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Access ALM from the Edge Browser with IE mode enabled

Summary


To support users who are using Microsoft Edge, this article provides the instructions about how to access ALM from the Edge Browser with IE mode enabled.

Instructions


1. Download Microsoft Edge Policy Template.

a) Go to https://www.microsoft.com/en-us/edge/business/download.

b) Specify your Edge version, build, and platform.
c) Click the GET POLICY FILES link to start the download.

2. Extract the downloaded file, and find the msedge.adm file from the
{MicrosoftEdgePolicyTemplates}\windows\adm\en-US directory.

3. In Local Group Policy Editor (you can launch it by Run > gpedit.msc), add the msedge.adm file into Administrative Templates.

For more information about Edge administrative templates, see https://docs.microsoft.com/en-us/DeployEdge/configure-microsoft -edge#1-download-and-install-the-microsoft-edge-administrative-template.

To configure administrative templates over Active Directory, see https://docs.microsoft.com/en-us/DeployEdge/configure-microsoft-edge#add-the-administrative-template-to-active-directory.

4. In Administrative Templates > Classic Administrative Templates (ADM) > Microsoft Edge, find the Configure Internet Explorer Integration item, and set it to Internet Explorer Mode.

For more information about IE mode policies, see https://docs.microsoft.com/en-us/DeployEdge/edge-ie-mode-policies.

5. Create an xml file such as “site.xml” and put it in a folder you prefer. Make sure you update the site URL to your ALM site URL that needs to be run in the Edge browser IE mode.

Note: If you use ALM 15.X with SSO enabled, you also need to add the IdP hostname to the site list.

The following is a sample xml file. For more information about xml schema, see

https://docs.microsoft.com/en-us/internet-explorer/ie11-deploy-guide/enterprise-mode-schema-version-2-guidance.
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6. In Administrative Templates > Classic Administrative Templates (ADM) > Microsoft Edge, find the Configure the Enterprise Mode Site List item, select Enabled, and fill the Configure the Enterprise Mode Site List field with the path where you place the xml file. 
Please note that the format of the path should be compliant with the official Microsoft instructions: https://docs.microsoft.com/en-us/DeployEdge/edge-ie-mode
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7. Restart Edge and visit ALM. The IE mode will be automatically enabled by Edge.



Supported Products and Environments


Supported for ALM 12.5x, 12.6x, and 15.x.

The IE mode is supported for Microsoft Edge Stable, Beta, and Dev Channels, version 77 and later.

For supported Windows OS versions, check https://docs.microsoft.com/en-us/deployedge/edge-ie-mode#prerequisites.


Known Limitations



1. Opening links sent over mail or by other means (TD Links) is not supported with Edge and such links will continue to be opened in IE.

2. Client registration by right clicking the shortcut of the Edge browser and then clicking Run as administrator does not work for the Edge browser IE mode. To register ALM client within the Edge browser IE mode, do either of the following:

· [bookmark: page3]Disable UAC, which requires restarting your computer.
· Check the Run this program as an administrator option in the Microsoft Edge Properties window, shown as below.
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3. Single sign on (SSO) for ALM 15.x works with the Edge browser IE mode. When a single sign-out is used from ALM 15.x in Edge browser IE mode, you will see the message “This page is having a problem”. However, this issue doesn’t cause any issue with the SSO process as the SSO process should have been completed. Just ignore it and continue with the login. 

4. Entity link is not supported in Web Runner with the Edge browser IE mode.
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